FREQUENTLY ASKED QUESTIONS PROCESS FOR ORDERING / REMOVAL

What sizes are available?
15YD & 30 YD containers

When do | pay?

The Hauling Fee will be charged at the time of transac-
tion. Additional charges occur if the user extends the
pick up date; the weight of the material in the container
exceeds the stated weight limit or items are either
prohibited or carry additional fees. A pre-authorization
deposit is required in case additional fees are incurred.

I am a homeowner; can | rent a dumpster?

Yes. Simply call Northeast Distributors at

(800) 488-2890 and a customer services representative
will be able to assist you.

Can | set up an account with Northeast Distributors
for multiple sites and multiple containers?

Yes. Please call and speak to a customer service
representative.

How far do | fill up the dumpster?
Level with the top.

What happens if | overload the dumpster?

Driver can refuse pick up and/or additional charges
will apply.

How do | know the weight is accurate?

Each transaction will have a certified weight ticket
assigned to it and the address of pickup location.

If | have a problem or need to reschedule pickup or
delivery dates?
Call customer service at (800) 488-2890.

How long can | keep the dumpster?
Typical rental period is 7 days. The container will be
picked up one business day after pick up request.

Is there a cost for additional days?
Yes. There is a small additional per day charge

If the weight exceeds the allowable weight limit will

| be charged extra?

Yes. You will be charged a per ton fee for containers that
are over the stated allowable weight limit.

How do | rent a dumpster?
Simply call (800) 488-2890.

A typical container ordered on a Monday through
Thursday will be delivered within 24 hours. Customers
have the option to have a container delivered at a
pre-arranged delivery date. The container pick-up date
is set when the order is placed.

To change the delivery or pick up date call
(800) 488-2890 for customer service.

NOTICE

PROHIBITED *RESTRICTIONS & FEES
MAY APPLY
No Liquids / Solvents Appliances
Chemicals / Freon Furniture
No Batteries Refrigerators
No Paint Except Dry Cans Freezers
No Biohazard / Medical Waste Box Springs
No Propane Tanks Mattresses
No Asbestos / Lead Painted Air Conditioners
Material Tires
No Dirt TV's
No Equipment Containing Monitors
Gas or Oil Computers
No Household Garbage
*Please call for more information

It is against the law to put hazardous or toxic waste in a

container. Any toxic or hazardous waste
becomes the responsibility of the customer.

ACCEPTING

VISA, MASTERCARD,
AMERICAN EXPRESS, & DISCOVER

www.northeastdistributors.com
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DUMPSTER SIZES

15 YARD 30 YARD
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TYPICAL USES

15 Yard: 30 Yard:
Includes 7-day Rental / 6000 Ibs. Includes 7-day Rental / 8000 lbs.
Construction Debris Construction Debris
Excellent for Excellent for
« Smaller Roofs - Larger Roofs
« Room Addition -Additions
« Kitchen / Bath Remodel « Structure Demos

« New Construction

For further info, please visit our website
www.northeastdistributors.com - PHONE: (800) 488-2890 - FAX: (888) 767-2776

TERMS & CONDITIONS
FOR DUMPSTER RENTAL

Waste Material - Customer represents and warrants that the
materials placed in the equipment shall be “waste material” as
defined herein and shall contain no other substances. The term
“waste material” as used in these Terms and Conditions shall
mean solid waste generated by Customer excluding radioactive,
volatile, highly flammable, explosive, biomedical, infectious,
toxic or hazardous material. The term “hazardous material” shall
include, but not be limited to, any amount of waste listed or
characterized as hazardous by the United States Environmental
Protection Agency or any state agency pursuant to the Resource
Conservation and Recovery Act of 1976, as amended or applica-
ble by law. Title to and liability for any waste excluded above shall
remain with Customer and Customer expressly agrees to defend,
indemnify and hold harmless Contractor from and against any
and all damages, penalties, fines and liabilities resulting from or
arising out of such waste excluded above.

Driveways and Parking Areas - Customer warrants that any
access / location provided for Contractor’s equipment is sufficient
to bear the weight of all equipment and vehicles required to
perform the service. Contractor shall not be responsible for
damage to any pavement or accompanying sub-surface or any
route reasonably necessary to perform the services herein
contracted. In addition, Contractor shall not be responsible for
damage to lawns, fences or shrubbery. Customer assumes all
liabilities for damage to pavement or roads, lawns, fences and
shrubbery.

Disclaimer

Due to the uncertain soil conditions and sub surface terrain,
NED cannot be held responsible for any damage to customer
driveways, curbs, lawns or walks, wells and septic systems. It is
the customer’s responsibility to make NED aware of any utilities,
which might be affected by taking delivery of the dumpster /
container.

Due to inclement weather, traffic conditions or
mechanical breakdowns, we cannot guarantee

delivery times or dates.
Delivery days are Monday thru Friday
Customer is liable for additional fees for container

over allowable weight limit. For details on fees and
conditions please call us at (800) 488-2890

Subject to applicable law, Northeast Dist. has the right to change
service pricing and fees without notice.



